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NEW QUESTION: 1
Which Cisco IM and Presence service must be activated and
running for IM Presence to successfully integrate with Cisco
Unified Communications Manager?
A. Cisco AXL Web Service

B. Cisco DHCP Monitor Service
C. Cisco XCP Authentication Service
D. Self-Provisioning IVR
Answer: B

NEW QUESTION: 2
As part of developing the Communication Management Plan, a
portfolio manager executes the Communication Requirements
Analysis, in addition to Stakeholders Analysis. Which of the
following options in your opinion is a result of the
Stakeholders Analysis?
A. Communication Strategy matrix
B. Communication Matrix
C. All of the options
D. Elicitation technique
Answer: D

NEW QUESTION: 3
Which three are features / uses of a Phantom Mailbox on an NBX
system? (Choose three.)
A. Can be used as a general mailbox for an Auto Attendant,
where a caller can leave a message without specifying a
particular recipient
B. Can be used to define a set of user permissions/restrictions
which are then assigned to a Class of Service (CoS)
C. Can be used to save extension numbers, as Phantom Mailboxes
do not use up the pool of telephone extensions
D. Allows a user to roam from phone to phone without having to
create a new profile with each move
E. Can be used to create a greeting-only mailbox where a caller
can only hear a message
F. Is useful for telecommuters who do not have a desk and/or
phone in the office to have a mailbox for incoming calls
Answer: A,E,F
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